Food Safety Advisory Group
May 19, 2010 10am-12pm

Participants Members present:
* Susan Brueggeman, R.S » Ken Avison, Cove Deli
 Christine Hughes, R.S. ¢ Marsha Wartick, Ronan Schools
1 Donny Saisbury, R.S. o Alisha Johnson, R.S., Missoula City-County Health Dept.
« Wendee Jacobs, R.S., Flathead : Martha Cline, Flathead Lake United Methodist Camp
City-County Health Department
Introductions Each member present introduced themselves and explained their current workplace and involvement with food

and/or food safety.

Discussion by
Missoula City-
County Health
Department
regarding On-line
posting of retail
food inspections

Alisha Johnson explained the background information for instituting on-line inspection posting at Missoula City-
County Health Department. The department had instituted a computerized inspection program called Paragon in
2008. The goal at that time was to get enough inspection data entered into the system so that each establishment
had at least one inspection completed. By March 2010, they had enough information to put inspections on-line.

The goal of this program was not to expose establishments, but to serve as an education tool. The feeling of the
health department is that this allows a more accurate depiction of the inspection; typing is more thorough and
complete and drop down menus provide A.R.M.’s (rules) in a consistent way. The reasoning behind comments is
explained in a more consistent way. One concern of the health department was how the public would interpret the
on-line report. The health department was clear to post on the web site that this is a “snapshot” of the
establishment.

Alisha reports that she has not found any negative affect to businesses, as some establishments that have critical
violations consistently are still as busy as they always have been. Alisha reports that there has been more positive
feedback from establishments than negative and seems to be an incentive for improvement. When asked how this
affects the inspector, she reported no change; inspections are still conducted in the same way as they always were.
She would however change the on-line system to be able to show more positive comments if she had the ability.

Discussion by
Flathead City-
County Health
Department
regarding grading
of food inspections
and posting on-line

The grading of retail food inspections for Flathead City-County Health Department evolved over many years.
Approximately 12 years ago the form for food inspections was a form where the establishment ended up with a
grade. The form was changed by MDPHHS, but Flathead health department used their own graded form. They
then went to Paragon, the computerized inspection system. Wendy feels this is an outstanding tool for having
establishments correct critical violations. Grades are posted on Monday’s in the local newspaper.

The health department operates on a risk-based inspection program, whereby the higher risk establishments receive
more inspections per year than lower risk establishments. Over time, a follow up policy regarding inspections was
developed and the establishment has an opportunity to receive a new inspection for a re-grade if it is requested.

Wendee reported that their county has a new Board of Health Chair and there is much focus on food. They plan to
get more food related items on their website.

Food Star
Timeline/8 hour
Serv-Safe Training

Discussion took place about possibly pooling resources between counties for the 8 hour training. This would
provide an avenue to training for the Food Star program. Sanitarians could share resources and hold 8 hour
trainings in various locations. This option will need to be more thoroughly explored.

The two hour training materials were briefly looked at by group members. This material will need to be more
thoroughly looked at if going to be used as a training resource.

Set-up future
meetings

The group agreed to meet in September, but a specific date and location will need to be determined.
Primary communication will be through e-mail. We will not hold a group meeting in July. The
next meeting will be in September.

Next meeting
topics

* 8 hour ServSafe training
* 2 hour training
* Prioritize and decide on future topics for discussion.
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