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WHAT HOMEOWNERS SHOULD KNOW  
ABOUT WATER SOFTENERS 

ARE YOU CONSIDERING INSTALLING A WATER SOFTENER OR OTHER 
WATER TREATMENT UNIT? 

 According to Lake County Wastewater Treatment System Regulations, water 
softener discharge must be excluded from wastewater treatment systems and 
must be disposed of in a manner that will not affect the wastewater treatment 
system.   

HOW DOES WATER SOFTENER DISCHARGE HARM MY DRAINFIELD? 
 Drainfields are designed for a specific amount of wastewater flow based on the 

number of bedrooms in a household. 

 Water softener or reverse osmosis treatment unit discharge may overload your 
drainfield capacity, causing failure.  National studies are currently in progress 
to learn more about the reasons why water softener discharge may cause 
problems. 

 Lake County Environmental Health has seen an increase of failures in 
wastewater systems with water softeners discharging to the drainfield. 

WHAT DO I NEED TO DO TO PROPERLY DISPOSE OF WATER SOFTENER 
DISCHARGE? 

 Water softener discharge may be properly disposed of in a separate drainfield 
trench.  Due to high salt concentration of the water softener discharge, this 
trench should be located away from plants in your yard.   

ARE THERE OTHER WATER SOURCES THAT SHOULD NOT ENTER MY 
DRAINFIELD? 

 Do not connect rain gutters or storm drains to the drainfield or allow surface 
water to drain into the drainfield.  These sources could flood the drainfield, 
causing failure.  Utilize a separate drainfield for stormwater. 

HOW CAN LEAKING FIXTURES HARM MY DRAINFIELD? 
It is very important to make sure your home does not have any leaking fixtures.  A leaky 
toilet can waste up to 2,000 gallons of water in a single day.   
Leaky fixtures waste natural resources and can overload your waste water system, 
causing failure. 

 
     Example of a water softener line from the house to a separate drainfield trench 


